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A. Developed During the Project To Meet DOR Business Process and Technical Requirements Existing as of the Effective Date
Included in the Fixed Fee and without requiring an additional charge, are implementation Services and the development and support and maintenance of Integrations, Interfaces, Extensions and other software-based Deliverables needed or required to meet the DOR Business Process and Technical Requirements existing as of the Contract Date. 

B. Developed During the Project To Meet Changes in Regulatory Requirements
Included in the Fixed Fee and without requiring an additional charge, subject to a cap of five thousand (5,000) hours of development and implementation work effort, are implementation Services and the development and support and maintenance of Integrations, Interfaces, Extensions and other software-based Deliverables needed or required to meet changes in Regulatory Requirements after the Contract Date. 

For any development and implementation work effort exceeding five thousand (5,000) hours for changes in Regulatory Requirements, the parties will use the Change Order procedure to process any such changes. As part of the project management Services, changes required to meet Regulatory Requirements shall be separately tracked. 


C. Implementing New Versions and Retrofitting of Integrations, Interfaces, Extensions and Other Software-Based Deliverables to New Versions

Included in the Fixed Fee and without requiring an additional charge, are implementation Services related to installing and implementing any New Versions of the Solution made available by the Product Manufacturer and elected to be implemented by DOR. 

Product Manufacturer's obligations include as part of its responsibilities under this Section and for no additional fee, the retrofitting and maintaining the compatibility of any Integrations, Interfaces, Extensions and other software-based Deliverables (whether previously developed and/or implemented, or to be developed and/or implemented) to or with such New Version. 


D. Developed During the TLSR Project To Meet Changes Not Otherwise Covered
 For any changes other than those addressed above, the parties will use the Change Order procedure to process any such changes. 




